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InTouch Networks was established in 2002 to provide
innovative telephone solutions for businesses. This
opportunity now offers businesses a cost-effective
and alternate phone service.

With our centralized communication servers, and
redundant backup systems, we are able to provide
and support almost any type of custom communica-
tion service, at a competitive price. Our centralized
system eliminates the need for our clients to upgrade
their hardware to expand their systems as they grow.
This makes a company's phone system versatile, and
does not limit options for future expansion.

With a focus on individual needs, we work with our
clients to identify where we are able to deliver cost
effective solutions that make sense for your business.

The Automated Attendant is a virtual system that
manages your incoming calls, and conveys a
professional image to callers. In business, missing
calls is not an option. An Auto Attendant can help
make sure your customers reach the right people
every fime.

Does an auto attendant mean my cus-
tomers have to listen to a machine every
time they call?

A. No, the auto-attendant can be programmed for a
wide variety of preferences. For example, you could
have the calls ring reception first, and only go to the
auto attendant if the receptionist cannot get the call.
This way you get the “human touch”, but have the secu-
rity of still being able to give the caller options if a real
person cannot answer at that time. The auto-attendant
solution is designed to improve your ability to handle
and direct incoming calls, while maintaining your ability
of offer personal service.

Do | have to buy any hardware or new
phones?

A. No. Our systems can make use of any type of phone
you have, including land-line, VOIP, and cellular.

Do | have to change my existing
service provider?

A. No. Your existing toll free or local number can be
ported to our system, or just simply forwarded. How-
ever, we do offer full solutions for office phone systems
as well.




